Frequently Asked Questions For New Consultants

· Is inventory a requirement? 
No.  Carrying inventory is your choice.  

· What is my wholesale cost if I do order inventory?
25%-35% Off for orders under $500 retail.  Orders of $500 or more will receive 52% to 60% off retail.

· Are there minimum sales requirements to be a Consultant? 
$100 a month in sales/customer orders to receive commissions of 30% or more.  
If you have sponsored others in the business and want to receive commissions and bonuses based on their success there are minimum sales requirements of $200 to $500 each month based on your rank.  See Career Plan Overview under Training on insidecolorme.com

· How much commission can I make when my customer orders from me online?
You can earn 30% on all sales up to $999.99.  Once your sales hit $1000, your commissions increase to 40%.

· When and how am I paid commissions? 
We pay through commissions monthly via Paypal between the 5th and  9th of each month.  Be sure to provide us with the email address used for your Paypal account. Setting up a Paypal account is FREE.


· What does active mean? 
Active means that you are treating your business like a business instead of a hobby by being consistent with the sales and marketing of your business.  The requirements for being active are $100 every month.  

· What are the benefits of being active and staying active? 
Your name and contact information will be on the Consultant locator where potential customers looking for a Consultant and our brands can find you.  You will receive the highest commissions on online sales. 

· How do I order as a Consultant? 
When your order is $500 retail or more, you will order on colormedirect.biz.  The discounts on this site start at 52% and go as high as 60% based on the amount of your retail order.  Registration is required to shop wholesale on this platform.  
You can email your order to consultantinfo@colorme.com or fax to 703-330-7343. A $3 charge applies.
You can phone in orders, although not recommended.  A $15 call in fee applies.
You can also order on colormebeautiful.com or floriroberts.com and take advantage of any promotions that are going on.  When you receive promo codes via email, they can be used on the brand sites.  Your clients may also purchase on these sites and enter your name as their Consultant, and you receive a 30% commission.


· I just received an email with 30% off and a promo code.  Why am I getting this?
Once you become a Consultant, our Marketing Department will begin to send you the same emails that will be sent to your customers once they purchase from you through your affiliate link.  These emails direct your customer to the site and are designed to help you as a Consultant sell more and keep your customer excited about your brands and the benefits of purchasing from you.

· Are there other fees required as a Consultant?

· How Will I Be Trained?
Be sure to read the training sheet that was included with your starter kit.  Learn and use the products in your kit first before trying to grasp all the other amazing products that we have. Go to insidecolorme.com. click on New Consultant and watch the videos on using the products in your starter kit.  Stay in contact with your sponsor.  Participate in any training that is going through them or corporate.  So much of what you need to learn is by doing. Practice builds confidence.  We have one of the best customer service departments in the industry.  Contact them via consultantinfo.com if you are not able to reach your sponsor right away.  We work as a team.
