1.1 PLACING ORDERS

In this chapter, we’ll cover the ordering benefits you are eligible for as a Color Me Beautiful, Adrien Arpel, or Flori Roberts Consultant. We’ll also cover placing your initial order, the basics of placing an order, shipping and administrative fees, ordering options and how orders ship.

Ordering Options

You can order products for your clients or yourself through the Color Me Direct.biz website, colormebeautiful.com, floriroberts.com by fax, email, and phone.

Through Color Me Direct.Biz. This is the best option for placing your wholesale orders.

· You can place orders yourself at any time day or night.

· You can easily identify out of stock items as you place orders as the system prevents you from ordering anything currently unavailable.

· You have up-to-date information on your order and have a record of items ordered.

The specifics for placing your order through Color Me Direct.biz are explained later in this chapter.

Note: At this time International Consultants with a shipping address outside of the United States or Canada are unable to order products through Color Me Direct.biz

By Fax. Fax completed order to 1-800-262-5711. DO NOT send your order by mail as this will cause duplicate orders. A $3.00 Fee Applies For Faxed Orders

By Email. Email completed orders to consultantinfo@colorme.com. Order must include item numbers, product description, quantity, price, and extended total. 

By Phone. If you order by phone, follow these instructions.

· Follow the sequence of the Order Form and be prepared to give the Representative the item numbers, quantities and totals that include shipping and administrative fees.

· Call 1-800-606-3435 and ext. 1371 between 8:30 AM and 5:00 PM EST Monday through Friday.  There is a $15 Phone In Fee.
Note: You may NOT call back to change your order.


Through The Brand Sites. You and your clients can order on the corporate brand sites and take advantage of special discounts and promotional offerings.  Signing up for the newsletters are the best way to always know the current promo codes and discounts that are being offered.  When you order as a Consultant on the brand sites and the products ship to your address, the order will be treated as a Consultant order.  No additional discounts or commissions are paid on orders placed on the brand sites and shipped to the Consultant’s address.  When your clients order and use your affiliate link and/or put your name in as their Consultant, you will receive commissions each month based on the total amount of online/brand site sales. We recommend that you have your client register with their email address and password plus put your name in as their Consultant when making their first purchase.  This process guarantees that your client is attached to your Consultant ID whenever they make a purchase.



Placing At Your Service Orders

You'll be placing At Your Service orders for one-on-one consultations and for group sales through the brand sites which allows your clients to receive special offers and you receive your commissions.

If you have your affiliate link, you can share it and have your clients go directly to brand website, register, enter their orders and put your name in as their Consultant. 

The deadlines for getting your AYS orders counted for the current month are discussed below in "Crediting Orders for the Current Month".

If you're placing an AYS order through the brand site, the system won't allow you to order items which are out of stock. If it does, the customer will be notified that the item is backordered and will ship when it arrives

We ship directly to your clients and there is a $5.95 shipping fee for each client's AYS order unless using a promo code or ordering a minimum of $50. We run shipping specials periodically that may reduce this fee. You are paid a 30% or 40% commission based on the chart outlined below.


	Retail Sales
	Commission %

	$0-$999.99
	30%

	$1000 and up
	40%






Placing Inventory Orders

By ordering inventory, you receive two benefits: 1.) a discount off the retail value and 2.) control over the price you sell the item for.  Both of these benefits are based on the total retail value of each individual order as follows.

DISCOUNT SCHEDULE

	Retail Order
	Discount %

	$0-299.99
	30%

	$300-$499.99
	40%

	$500-$999.99
	52%

	$1000-$1999.99
	54%

	$2000-$2999.99
	56%

	$3000 and above
	60%





Crediting Orders for the Current Month

All orders are posted/credited for the calendar month in which they are received and processed. For a phone order to count for the current month's volume, it must be received by 5:00 PM EST on the last business day of the month. For a fax order or one processed through Color Me Direct.Biz to count for the current month's volume, it must be received (process completed) no later than 11:59 PM EST on the last calendar day of the month.


Checking for Out of Stock Items

Before placing your order (or if you're ordering for your clients), check for out of stock items by going to insidecolorme.com under Forms and "Out of Stock". The Company has over 1,300 products, Therefore, at any given time, some items will be temporarily out of stock.


How Orders Ship

Orders will usually ship from our warehouse in two business days unless otherwise requested. This means if you place your order on Tuesday at noon, the order will usually leave our warehouse by Friday.

The actual delivery time is based on the shipping destination.

Consultant orders are shipped via UPS or USPS based on destination.  

Processing Client Credit Cards

You will need to have a service like PayPal or Square to process credit cards for product purchases from your inventory.  Customers can use all major credit cards to order using your affiliate link on the brand sites.


The Basics of Placing an Order

Learning to place an order is simple when you follow these easy instructions. 

Determine Your Payment Method

· We accept Visa, MasterCard, American Express, Discover Card and PayPal. Indicate the credit card number with expiration date and the 3 (found on the signature strip of your Visa, MasterCard or Discover Card) or 4-digit (found beneath your account number on your American Express card) security code. We also require the name of the card holder, complete billing address with zip code, email address and telephone number. It is essential to provide the exact billing information on file with your card company or your purchase may be denied which, at minimum, would delay receipt of your order.

· For any order where the credit card is declined, you will see a notice after checking out. Your order cannot be processed until the declined issue is resolved. 

· To avoid confusion, each order must be paid for with a separate payment. 

For example: If you are paying for your order and the order for two people in your down line, there must be 3 separate credit card transactions.

· Orders will not be accepted without full payment.
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